
Experiences

AI Project Manager
General Directorate of Public Finance (France) - Since April 2023

AI Project Manager
Ministry of National Education and Youth (France) - Since April 2023

Data Manager
GrandVision - January 2022 to March 2023

After-Sales Service Technical Manager
Bouygues Telecom - May 2015 to October 2021

CEO
Buwa - 2013 to 2016

IT/AI consultant.

IT/AI consultant.

Deploy for the Benelux a new retail application for optical products and services initially
developed by the French branch of the GrandVision (EssilorLuxottica group):

Define new processes for Master Data Management
Manage the development team (12 persons | conflict management, problem
solving, decision making)
Manage stakeholder engagement (communication, reporting)
Manage the project schedule
Monitor the project progress, track data management activities
Design tools for Master Data Management (GUI, REST API)

Managed critical web application migration from On-Premise to AWS Cloud (up to
20 people and 18 months of work)
Represented Bouygues Telecom within the Interop’Fibre group (aftersales service
domain) which produces the functional and technical specifications of the
application protocols used by telecommunications companies in France,
Managed and developed project team (team building, motivation, negociation,
conflict management, decision making, recognition...),
Gathered requirements, assessed impact, studied technical feasibility, identified
needed resources, estimated cost, designed code, developed schedule,
communicated with all relevant stakeholders,
Monitored project progress, tracked activities, managed meetings
Assigned bugs to developers and tracked their resolution,
Controled the quality (code and documentation),
Managed the level 3 support

Customers included major digital marketing/social gaming French company, e-Learning
platform and a French leader in the real estate marketing.

Managed human resources (hiring, payroll, motivation, career path management,
conflict management, negotiation...)
Managed the development team (team building, decision making, problem
solving, training...)
Interacted with the clients, developed relationship, provided quotes (estimation,
negotiation...)
Managed projects (scope, schedule, cost, communication, quality, resources, risk,
stakeholders...)
lead developer : CMS integration and custom web development, architect,
designer, code reviewer...
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Moez AMRAOUI

Senior AI
Consultant

 LinkedIn

Data Enthusiast, I am a Senior
Consultant having more than
17 years of experience in IT
development. I hold a Master
of Engineering (Software
Engineer) and a Master in
Business Administration at
"MBA ESG Paris" (Bigdata
speciality).

I am also certified PMP®,
TOGAF® 9, ISO/IEC 27001,
ITIL® 4 and Tableau® Desktop
Specialist.

mamraoui@smartcodex.com

+33 7 811 396 03

https://lnkd.in/d9VBX56
mailto:mamraoui@smartcodex.com
tel:+33 7 811 396 03


Lead web developer
Mediastay - October 2009 to June 2013

Software engineer
Datavance - August 2007 to December 2008

Skills

Data science & RPA

Développement

Management & SI

Designed and developed several features for Gamespassport (6M members –
400K daily unique players) – 1st social gaming web platform in France
Plugged several affiliate platforms (Zanox, DirectTrack, netaffiliation...) to
MdsMatch (Mediastay’s monetization platform),
Set up payment methods like Paypal, Moneybookers, Allopass, PaymentWall
Technical support

Consultant for Orange (leader Telecom company in France) :
Developed fraud control modules for cell phone PrePaid orders,
Redesigned authentication system used by the Orange employees to access to
there Intranet,
Set up loyalty e-Store for Orange customers
Optimized search engine on the Orange website in order to increase its visibility
and commercial use (top results, autocompletion, blacklist...)

R / Python
SQL
Machine learning
Data analysis
Data quality
Dataviz
GDPR
Google Analytics
Tableau (certified Tableau Desktop Specialist)
Dataiku
IBM Watson
ChatGPT/Mistral
Make (ex Integromat)
Web scraping & Regex

Python
PHP
Java
Javascript
Bash

Scrum
Waterfall methodology (certified PMP)
Jira/Confluence
Azure Devops
IT Service Management (certified ITIL® 4)
Information Security Management Systems (certified ISO/IEC 27001)
Entreprise Architecture (certified TOGAF® 9)
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Marketing

Devops & Cloud

Education

Python and automation techniques with AI
Skills4All
December 2024 to January 2025

Certification TOGAF® 9 Certified
The Open Group
Since November 2022
See the reference

Certification Tableau® Desktop Specialist
Tableau Software
Since December 2021
See the reference

Certification ISO/IEC 27001 - Information Security Foundation
Exin
Since October 2021
Certificate reference : 6414137.20823723

Certification ITIL® 4 Foundation
Axelos
Since October 2021
Certificate reference : GR671319629MA

Certification PMP®
PMI
Since July 2021
Certificat ID : 3120997

Digital marketing
Mix Marketing
Marketing Strategy
Tools (SWOT, 4P...)

Git
Gitlab
Ansible
Jenkins
AWS
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https://www.credly.com/badges/44cad14c-521f-4849-887c-29f3d2773c33
https://www.credly.com/badges/131a2b4a-1b87-40ab-b26b-6c32dae50e7b
https://mylogin.exin.nl/AppPool_1/polarserver.asp?ToolName=CertificateCheckTool&LastName=AMRAOUI&CertificateNumber=6414137.20823723&ModuleID=45&SID=B0314026F823D9D57A9B9B1540677092&PageID=0
https://drive.google.com/file/d/1OyBNxzkMSthiRVK5zIb_SQAFqD8ayaOH/view?usp=sharing
https://www.credly.com/badges/dba65ae8-a4d4-45de-b269-90b8186001e0


Executive MBA Big Data - Chief Data Officer (Valedictorian)
MBA ESG
October 2019 to November 2020

University degree - Bigdata Analyst
IUT Paris Descartes
January 2019 to June 2019
The Big Data Analyst University Diploma aims to provide the theoretical and practical
knowledge necessary for the use of recent Big Data tools:

PMI-ACP training
globalknowledge
January 2014
This training provides participants with the necessary keys to manage their next Agile
project, more adapted to change and innovation. It also prepares them to take the PMI-
ACP certification.

This Agile ACP training is a stimulating combination of interaction, active learning and
exercises. Each exercise is designed to allow for learning by doing so that what is learned
can be applied immediately in the work of each learner.

Cloudera Developer for Apache Hadoop training
globalknowledge
December 2013
This official Cloudera Developer Training for Apache Hadoop provides the key concepts
and expertise to build massive data processing applications with Apache Hadoop.

From implementing Workflow to working with APIs via writing MapReduce code and
executing joins, Cloudera training is the best preparation for tackling real-world cases
encountered by Hadoop developers.

Data Science :
Big Data Architecture
Data mining
Machine learning
AI
Data visualization
Data Protection & Data Quality

Marketing :
Digital Marketing
Multi-channel CRM,
Webanalytics
Digital humanities
Ethics and algorithms

Methodology and Technique
Big data project management
Data governance
Data mining with R
SQL
Python

Leadership and Management with Florent Executive courses

the storage of very large volumes of data in architectures that scale up
real-time data processing for decision making
integration of various types of data
analysis of web data
data quality management.
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Master of Engineering (Software engineer)
INSAT
2002 to 2007
The objective of this program is to train engineers who master the methods of analysis
and management of IT projects as well as the languages and tools of software
development.

Graduates of this program acquire the skills and experience to follow and manage all
stages of a project's life cycle, enabling them to integrate perfectly into development
teams or to assume the role of project manager.

Interests

Travel

Sports

Everywhere in the world!

Football
Half-marathon
Cycling
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